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Residents Panel:
Meeting Dates in 2019
Our Resident’s Panel will be
meeting on the following
dates in 2019:
10.30am Thursday 21
February - Stokenchurch
10.30am Thursday 30 May
- venue to be arranged
10.30am Tuesday 20
August - venue to be
arranged

OUR CHRISTMAS & NEW YEAR
OPENING TIMES
Please note that our office will be closed from 1pm
on Monday 24 December until 8.30am on Wednesday
2 January 2019.
If you have an emergency repair during this period,
please call the out of hours phone number: 07900
916874, and you will be directed to one of our emergency
contractors. You should only use this number to report a
genuine emergency repair:
•
•
•
•
•
•

serious flooding
total electrical failure
loss of mains water
property no longer secure and/or water tight
a health and safety risk
no heating / hot water (between 1 Oct – 31 March).

Please note, you may be recharged if you call out a
contractor and it is found not to be a genuine emergency.
If you smell gas, this should be reported immediately to
the National Gas Emergency Service on 0800 111 999.
Non-emergency repairs over this period may be reported
by email to maintenance@bucksha.co.uk or via our web
site www.buckshousing.co.uk and staff will attend to
these once the office has reopened.
If you are away over Christmas / New Year, please
remember to leave your heating on low in case of a drop
in temperature and the risk of frozen or burst pipes.

10.30am Thursday 31
October - venue to be
arranged
At these meetings we
discuss the Association’s
performance, new policies
and procedures and other
issues affecting residents.
All residents are welcome to
attend. Let us know if you
are planning to come and we
will send you the papers. For
more information, contact
info@bucksha.co.uk or
telephone 01494 480340.

Inside this edition
• £25 prize for the best
Value for Money idea
• Starting your own
business? We can help!
• Avoid being recharged
for repairs
• Could you be one of our
Mystery Shoppers?

HOW TO AVOID BEING
RECHARGED FOR REPAIRS

Tenant repairing
responsibilities

Looking after your home is a joint responsibility –
there are repairs we are responsible for as your
landlord and some things you are expected to do
under the terms of your tenancy agreement.
Your responsibilities include:

The following list explains those
repairs you are responsible for:

•
•
•
•
•

keeping the inside of your home clean and in a
good condition
reporting repairs quickly to prevent ongoing
damage
providing access so that repairs and inspections
can be carried out
treating your home with respect and care,
avoiding wilful damage and neglect
carrying out those repairs that are the tenant’s
responsibility – see adjacent box.

We will recharge tenants for repairs we carry out
in the following circumstances:
•
•

•
•

if we are called out to a repair that is your
responsibility
if the repair has been caused by damage or
neglect. As the tenant, please remember
that you are responsible for the actions of
other household members and your visitors.
if we are called out for an emergency and it
turns out not to be a genuine emergency
if you do not keep an agreed appointment
with a member of our staff or with one of our
contractors.

Some examples of common recharges include:
•
•
•
•
•
•

blocked toilets, drains or waste pipes caused
by items such as fat, food waste, wet wipes,
sanitary towels and leaves
heating call outs where it is just because the
thermostat is on the wrong setting
boilers that need resetting because the meter
has run out of credit
battery replacements in smoke alarms
glazing repairs caused by wilful damage
rubbish removal.

Please don’t find yourself with a recharge that
could have been avoided. If you’re not sure who
is responsible for a repair, please contact the
office and we will be happy to explain.

•
•
•
•
•
•
•
•
•

•

•

•
•
•
•
•

•
•

•
•

unblocking sinks, showers, baths,
toilets and gulley drains
decorating inside your home,
including filling small cracks
lock changes and replacement
keys/fobs due to loss of keys
installing extra security locks and
bolts if you want them
replacing plugs, fuses, fluorescent
light fittings and light bulbs
replacing plugs and chains on
sinks, baths and basins
replacing damaged toilet seats
plumbing to washing machines and
dishwashers
replacing batteries in smoke
detectors and Carbon Monoxide
alarms
replacing door furniture (handles,
latches, letter boxes, door knockers
and doorbells)
putting up blinds, curtain tracks,
pelmets, coat rails / hooks and
shelving
planing the bottoms of doors after
carpet is laid
reglazing work (if you have caused
the damage)
taking steps to prevent water in
pipes and tanks from freezing
pest control within your property
repairs and maintenance to TV
aerials (unless communal), satellite
dishes, telephones and their
cabling and supply
repairs to sheds and similar
structures you have installed
repairs to your own improvements
(you must receive our permission
prior to making improvements)
replacing dustbins / wheelie bins
leaving the property in a clean and
tidy condition when you move out
at the end of your tenancy.

Would you like to Be Your
Own Boss?
If so, and you live in Buckinghamshire,
you may be interested in attending an
Enterprise Day in Amersham on Friday
25 January 2019. There is a £25 entry
fee but Bucks Housing is offering to pay
this for up to eight of our residents, on a
first come, first served basis.
The Enterprise Day is part of a start-up
business support service ‘Be Your Own
Boss’ that helps people develop the
skills and meet the contacts they need
in order to give their business idea the
best chance of success. The event will
start you on the path to running your
own business, highlighting everything
on offer in the programme and enabling
you to join up to the rest of the
service. All of the ongoing support from
the service is free of charge.
The Enterprise Day will help you to
answer the following questions…
•
•
•
•
•

is running a business right for me?
how do I start and what are the legal
requirements?
how do I evaluate my business
idea?
what help can I get with selling,
marketing, branding etc…?
what support is available to me?

Bucks Housing is offering to pay the
£25 fee for the Enterprise Day for eight
of our residents (no more than two
attendees per household). If you, or a
member of your family, is interested in
taking up this offer, please email Helen
Green (helen@bucksha.co.uk) giving
your name, address, email address,
phone number and the nature of your
proposed business. Please note that
you do need to live in Buckinghamshire.
Be Your Own Boss is a partnership
between Buckinghamshire Business
First, local housing associations and
local councils.

We would love to hear your Value
for Money suggestions - and
we’re offering a £25 prize for the
best idea!

At Bucks Housing we are committed to delivering
services as cost-effectively as possible, while
maintaining high levels of customer satisfaction.
We know that by achieving savings, as long as
they don’t reduce the quality of our services, we
can deliver more for our residents for the same
cost.
Smarter Working is a key strand of our Strategic
Plan and our Board has recently agreed a new
Value for Money Strategy. All of our staff have
been tasked with finding more efficient ways of
working.
As the main users of our services, we realise our
residents are likely to have some excellent Value
for Money suggestions too. We would love to
hear any ideas you may have. The winning
entry, as judged by our Chief Executive &
Director of Finance & Resources, will receive a
£25 gift voucher.
Please let us have your ideas by Friday 11
January. Contact us at:
Buckinghamshire Housing Association
Telephone: 01494 480340
Email: info@bucksha.co.uk
Website: www.buckshousing.co.uk

Are you over 60? Are you considering
downsizing or in need of sheltered
accommodation?

Bucks Housing owns St Hugh’s Close, a sheltered housing
scheme for the over 60’s, located in the heart of the village of
Stokenchurch. It has been designed to help residents live
independently whilst offering security and peace of mind. The
purpose-built properties consist of 32 one and two-bedroom
bungalows and two one-bedroom flats. Each property is selfcontained, with its own front door.
Our experienced Scheme Manager provides advice and
support to residents during normal working hours. There is
also a 24 hour emergency telephone call alarm system
enabling residents to stay safe and confident in their own
homes. There is a common room where residents can interact,
and there is a real sense of community at the scheme.

MYSTERY
SHOPPING
Are you interested in working
with Bucks Housing to
improve our services? We
are looking for a number of
‘Mystery Shoppers’ to work
with us in a voluntary
capacity to check how well
we deliver our services.
You will make calls and / or
send emails – both genuine
and test ones – and note
how we respond. This will
provide valuable feedback on
your experiences; helping us
to improve the way we work
and the services we provide.
Any costs you incur will be
reimbursed and you will earn
yourself some vouchers at
the same time.
If you are interested in
finding out more, please
contact Nick Brake, Director
of Operations on 01494
480343 or
nick@bucksha.co.uk

If you are interested in joining our waiting list for St Hugh’s,
please contact Housing Management on 01494 480340.

Keeping you safe
As well as smoke alarms, we are now routinely providing
carbon monoxide detectors in all of our properties. When
carrying out your annual gas servicing check, our gas
contractor will install a carbon monoxide detector if there is
not one already present.
Carbon monoxide (or CO) detectors are devices that
detect the presence of carbon monoxide gas in order to
prevent carbon monoxide poisoning. Carbon monoxide is
colourless, odourless, tasteless and is highly toxic.
CO detectors are simple to use – just ask the contractor to
explain the device if you’re not sure. If the alarm does
sound, you should leave the property and report the
problem to us immediately.

Contact us at:
The Buckinghamshire
Housing Association Limited
Telephone: 01494 480340
Email: info@bucksha.co.uk
Website:
www.buckshousing.co.uk

