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Calling our Slough
residents!
Our next Residents’ Panel
Meeting will be held on
Thursday 30 May at 10.30am
at The Irish Club, Sheehy
Way, Slough, SL2 5SS.

DOING OUR BIT FOR LOCAL CHARITIES
Three of our staff took part in this year’s charity pancake
race at the Eden Centre in High Wycombe. The annual
event raises money for the Shopmobility charity, which
lends wheelchairs and scooters to people with limited
mobility. Eight teams, from local businesses, charities and
schools, competed and the event was declared ‘flipping
fantastic’ by the organisers.
Well done to Elizabeth, Nick and Realda who did the
Association proud!
We were delighted to be able to send off a cheque for £135
to Rennie Grove Hospice Care. This was raised through
staff donations – both for the privilege of ‘dressing down’ on
Fridays and in place of sending each other cards at
Christmas.
In January, we were also able to make sizeable deliveries
of food and toiletries to the One Can Trust and to Wycombe
Homeless Connection – all items having been donated by
our staff.

At these meetings we discuss
issues affecting residents
generally, how we’re doing as
your landlord and how we can
improve and any new policies
we’re planning to bring in.
It would be great to increase
the number of Slough
residents on the Panel. If you
are interested in getting more
involved, why not come along
to the meeting as an
observer? The meetings
generally last about an hour
and refreshments will be
available.
Do please let us know if you
are planning to come and we
will send you more details.
For more information, contact
info@bucksha.co.uk or
telephone 01494 480340.

Dates for your diary
After the May meeting, the
remaining Residents’ Panel
Meeting dates in 2019 are:
10.30am Tuesday 20
August - venue to be
arranged
10.30am Thursday 31
October - venue to be
arranged.

Children’s writing
competition
Bucks Housing celebrates its 75th Anniversary this year.
As part of our celebrations, we’re holding a writing
competition for our younger residents. We’d love to
receive your poems or short stories!
The theme is HOUSE (or HOME) – other than that, it’s
up to you, so let your imagination run wild!
We have two age categories:
 Category 1 – age 10 or under
 Category 2 – age 11 to 16
The maximum word count is 350 words.
The winner and runner up in each age category will
receive a book token, plus other goodies. The winning
poems or stories will also be published in our next
newsletter.
To enter, just email your entry to info@bucksha.co.uk.
Alternatively, you can deliver or post it to our
Stokenchurch office. Remember to provide your name,
address, phone number, email address and your age.

MYSTERY
SHOPPING
Are you interested in working
with Bucks Housing to improve
our services? We are looking
for a number of ‘Mystery
Shoppers’ to work with us in a
voluntary capacity to check
how well we deliver our
services.
You will make calls and / or
send emails – both genuine
and test ones – and note how
we respond. This will provide
valuable feedback on your
experiences; helping us to
improve the way we work and
the services we provide. Any
costs you incur will be
reimbursed and you will earn
yourself some vouchers at the
same time.
If you are interested in finding
out more, please contact Nick
Brake, Director of Operations
on 01494 480343 or
nick@bucksha.co.uk

The closing date is Friday 10 May
2019. We’re looking forward to
reading your entries.
We’ve more 75th Anniversary
celebrations planned later in the year –
so watch this space!

Looking after our properties
We have appointed Rand Associates to undertake a full Stock Condition Survey during April and
May 2019. This survey will look at the condition of our properties, both inside and out, and will
also include all communal areas and external spaces. The survey findings will be used to help us
plan for the future and decide how much money we need to set aside for repairs and
improvements in the years to come.
There will be six surveyors carrying out the surveys. You will receive a letter of introduction from
Rand Associates and they will telephone you to book in an appointment. Evening and weekend
appointments will be available. Please make sure that you provide access for this important
survey. Any questions, please call our Maintenance Team on 01494 480340.

SPEAK OUT… keeping people safe is
everyone’s business
It seems that hardly a day goes by without hearing in the
news of another case of abuse or neglect – whether it
concerns a child or young person, a vulnerable adult or an
older person.
We believe that everyone is entitled to live a life free from
harm, abuse or neglect and we are encouraging our
residents to SPEAK OUT...

What do we mean by abuse?
There are different types of abuse and some examples of
the forms it can take are provided below:
Emotional abuse - threats of harm or abandonment,
humiliation, verbal abuse, harassment
Physical abuse - hitting, shaking, pushing, rough handling,
locking someone in a room
Financial abuse - money, benefits or belongings being
withheld or stolen by another person

Domestic abuse
Domestic abuse is a serious
and very common crime,
which has a significant
impact on individuals and
families. It is often hidden
from view and we recognise
it may well be happening in
our properties. Anyone can
experience domestic abuse,
regardless of age, sex,
ethnicity, sexuality or
background.
In the past, domestic abuse
was mainly associated with
physical violence, but more
recently the damage caused
by controlling behaviour and
emotional abuse has also
been recognised. Some
examples include:

Sexual abuse - being made to do things of a sexual nature
against someone’s will

•

Neglect - withholding food, clothing or heating. Ignoring
medical, emotional or physical care needs

•

Self-neglect - neglect of personal hygiene, health or
property, including hoarding. Failure to seek help or access
medical or care services
Modern slavery - being forced to work long hours for little
or no pay

Who might the abuser be?
Often, the person responsible for the abuse is well known to
the person being abused, and can include their partner, a
family member, friend, neighbour or carer. Strangers can
also commit abuse e.g. someone who befriends a
vulnerable person with the intention of exploiting them or
who intimidates someone into making a financial transaction
they do not want or cannot understand.

How to report concerns
If you have concerns about the safety or well-being of a
child, young person or adult living in one of our properties,
please let us know on 01494 480340. You can do this
anonymously if you prefer. If you think something serious
may be happening right now, you should call the police by
dialling 999.
You can also raise a concern with the local authority
Safeguarding Team. Check their website for the right
number for the Adult’s or Children’s Safeguarding Team.

•
•
•

isolating someone from
friends or family
taking control over
someone’s everyday life
repeatedly putting
someone down
controlling their finances
making threats or using
intimidation.

If you are being affected by
domestic abuse, or you are
concerned about someone
else, support and advice is
available.
The National Domestic
Violence Helpline – 0800
2000 247 - is a free, 24 hour
telephone helpline. It is a
national service for women
experiencing domestic
violence, their family, friends
and others calling on their
behalf. All calls are
completely confidential.
Other sources of support
and advice on domestic
abuse, including for men,
are listed on our website –
www.buckshousing.co.uk

Are you over 60? Are you considering
downsizing or in need of sheltered
accommodation?

Citrus Energy
Included with this newsletter
are some leaflets from a
company called Citrus
Energy.
This company can provide
free and impartial energy
advice, and may be able to
help you:
•
•
•
•

Bucks Housing owns St Hugh’s Close, a sheltered housing
scheme for the over 60’s, located in the heart of the village of
Stokenchurch. It has been designed to help residents live
independently whilst offering security and peace of mind. The
purpose-built properties consist of 32 one and two-bedroom
bungalows and two one-bedroom flats. Each property is selfcontained, with its own front door.
Our experienced Scheme Manager provides advice and
assistance to residents during normal working hours. There is
also a 24 hour emergency telephone call alarm system
enabling residents to stay safe and confident in their own
homes. There is a laundry and also a common room where
residents can interact, and there is a real sense of community
at the scheme.
If you are interested in joining our waiting list for St Hugh’s,
please contact our Housing Management Team on 01494
480340.

Important reminder for residents who
receive Universal Credit
If you receive Universal Credit, you should be aware that it
is your responsibility to notify the Department for Work &
Pensions (DWP) whenever there is a change in your
circumstances. This includes when your rent and service
charges change.
You must let them know of any change within 14 days to
make sure you get the correct payment, or you could be left
out of pocket.

reduce your gas and
electricity costs
clear any gas or
electricity debts
switch supplier
get your supply back on,
if you have been
disconnected.

You can call them free on
0800 221 8089.

Remember to check
the ID of any callers
All our staff and contractors
should carry identification.
If someone knocks on the
door saying they are from
Bucks Housing, or that they
are one of our contractors,
remember to ask to see
their ID. If in doubt, ask
them to wait outside and
phone our office to check.
Genuine callers will not
mind you checking.

Contact us at:
The Buckinghamshire
Housing Association Limited
Telephone: 01494 480340
Email: info@bucksha.co.uk
Website:
www.buckshousing.co.uk

